














Component 4
the infoManager

Your management tool

Accessed by you or your staff from any
computer at any time




the infoManager
your easy updating tool

A"OWS you tO eaSin and qU|Ck|y A s infoManager
create announcements

update practice details
create marketing emails

Your updates appear on the infoScreen,
- - - Who is the managerfcontact person at this site in case we
the infoPoint and the Website. e

02083003935

076689446576

email IM@rnail corm|

i |l
email orangetrea@dental ool
company Crange Tree Dental Pri
address 1 11 The Long Road
address 2 Upper Hollow
((((( Ohbrigton
county [Kent
post code ThE BUU
country United Kingdom
tel enquiries 02063039867
tel appointments 02083039868
tel out of hours 02083039869
tel emergency 02083039870
fax 02063039871
wel e patientinfopoint cof Active? @ Yes O Mo
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the infoManager

a choice of formats

You have both blank and
pre-worded message templates

infoManager

nnnnnn

You can:

actions

turn messages on and off
use the standard wording
change the wording
create original messages
schedule when a message appears

aaaaa

active

nnnnnnn

active
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what users say

Similar, but pilot systems, have been running in 25 doctor’s surgeries
for 18 months and 6 hospital waiting rooms.

90% of patients watch the screen.
80% of patients see the entire programme.
70% of the information is retained by patients.

Perceived waiting time reduced by 50%.
Patients have an informative and user friendly experience and on-going
relationship with the practice.

No need for magazines, posters and leaflets.
Keeps waiting rooms tidy and state of the art.
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infoPoint screen shot

welcome to my infoPoint

touch a button for
more information

\ Ccosmetic
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